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Fundamentals of Nursing

NUR 102

Module E

	COURSE TITLE:
	NUR 102 – Fundamentals of Nursing

	MODULE:
	E – Therapeutic Communication Skills 

	RECOMMENDED TIMEFRAME:
	12 hours
	Effective Date
	4-19-07

	A. Instructor Preparation

	Materials/Supplies Requirements:

	

	Audiovisual Requirements:

	

	Equipment Requirements

	

	Handouts/Supplemental Materials

	

	Classroom/Lab/Clinical Set Up Requirements

	

	Suggested References

	

	Evaluation Methodology

	

	Clinical/Lab Skills

	· Interaction analysis with client/family

· Documentation in the medical record

· Provide and receive client reports

· Professional communication with healthcare team


	B.  Suggested Presentation Methods

	      1.  Competencies and Objectives

	Industry/Professional Competency
	Student Performance Objectives

	E1.0
Use therapeutic communication skills.
	Given scenarios and various clinical settings:

E1.1
Establish a therapeutic nurse-client/family relationship.
E1.2
Demonstrate effective communication skills.

E1.3
Document and report client information.
E1.4
Demonstrate professional communication among members of the healthcare team.

	Instructor Notes: 


	B.  Suggested Presentation Methods

	      2.  LEARNING Objectives

	E1.1.1
Explain confidentiality.

E1.1.2
Define the nurse-client/family relationship.

E1.1.3
Explain the process of establishing and maintaining an effective nurse-client/family relationship.

	E1.2.1
Define communication.

E1.2.2 
Define therapeutic and non-therapeutic communication.

E1.2.3 
Differentiate between therapeutic and non-therapeutic communication.

E1.2.4 
Identify barriers to effective communication.

E1.2.5 
Explain how to overcome barriers to effective communication.

E1.2.6
Identify basic concepts related to teaching and learning activities.

E1.2.7
Describe considerations for performing teaching and learning activities.

	E1.3.1
Identify information to record.

E1.3.2
Describe types and categories of documentation consistent with organizational policy.

E1.3.3
Explain the process of reporting and documenting client information.

	E1.4.1
Identify strategies to promote professional communication among healthcare team members.

	Instructor Notes: 


	B.  Suggested Presentation Methods

	      3.  Lesson Development

	Theory = T

Lab = L

Clinicals = C
	                                      Main Points

	T
	L
	C
	

	T
	
	C
	1.0 The nurse-client/family relationship

	T
	
	C
	2.0 Establishing and maintaining the nurse-client/family relationship.

2.1 Therapeutic relationship

2.2 Goal directed

2.3 Therapeutic environment (privacy and confidentiality)

2.4 Phases of helping relationship (pre-interaction, orientation, working, and termination phase)

2.5 Factors affecting communication (physical, emotional, developmental, gender, socio-cultural)

	T
	
	C
	3.0 Communication

3.1 Verbal

3.2 Non-verbal

	T
	
	C
	4.0 Therapeutic and non-therapeutic communication

4.1 Definition

4.2 Differentiation

	T
	
	C
	5.0 Barriers to communication

5.1 Asking personal questions

5.2 Giving advise

5.3 Changing the subject

5.4 Sympathy

5.5 Approval/disapproval

5.6 False reassurance

5.7 Asking for explanation

5.8 Defensive responses

5.9 Arguing

5.10 Violating zones of personal space and touch

	T
	
	C
	6.0 Overcoming barriers to communication

6.1 Active listening

6.2 Sharing observations

6.3 Sharing empathy

6.4 Sharing hope, humor, feelings

6.5 Appropriate touch

6.6 Using silence

6.7 Providing information and clarification

6.8 Focusing

6.9 Paraphrasing

6.10 Summarizing

6.11 Self disclosure

6.12 Confrontation

6.13 Asking relevant questions

6.14 Acceptance and respect


	T
	
	C
	7.  Nurse’s role in teaching and learning activities for the client, family, and community

7.1 Purpose of Client Education: 

7.1.1 Maintenance and promotion of health and illness prevention (immunization, nutrition)

7.1.2 Restoration of health (medications, treatments)

7.1.3 Coping with impaired functioning (homecare, rehab)

7.2 Domains of Learning: 

7.2.1 Cognitive Learning (knowledge, comprehension, etc.)

7.2.2 Affective Learning (receiving, responding, values, etc.)

7.2.3 Psychomotor (Skills)

7.3 Basic Learning Principles

7.3.1 Motivation

7.3.2 Ability to Learn

7.3.3 Environment

	T
	
	C
	8.0 Information to record

8.1 Assessment

8.2 Plans

8.3 Interventions

8.4 Outcomes

	T
	
	C
	9.0 Types and Categories of information

9.1 Narrative

9.2 Problem oriented medical records (database, problem list, nursing care plan, program notes

9.3 Charting by exception

9.4 Case management plan and critical pathways 

	T
	
	C
	10.0 Reporting and documenting client information

10.1 Factual

10.2 Accurate

10.3 Complete

10.4 Current

10.5 Organized

	T
	
	C
	11.0 Promoting professional communication among healthcare team members

11.1 Courtesy

11.2 Use of names

11.3 Privacy and confidentiality

11.4 Trustworthiness

11.5 Autonomy and responsibility

11.6 Assertiveness


	C.  Assignments AND DUE DATES

	


	D.  sUMMARY AND REVIEW
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