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COURSE DESCRIPTION:  This course provides basic information related to the legal relationship of patient and physician. Topics to be covered include creation and termination of contracts, implied and informed consent, professional liability, invasion of privacy, malpractice, tort, liability, breach of contract, and the Medical Practice Act. Upon completion, students should be able to recognize ethical and legal implications of these topics as they relate to the medical assistant. 
CREDIT HOURS 

Theory

3 credit hours

Lab


0 credit hour

Clinical

0 credit hours

Total


3 credit hours

Total contact hours - 3
NOTE: Theory credit hours are a 1:1 contact to credit ratio.  Colleges may schedule lab hours as 3:1 and/or 2:1 contact to credit ratio.  Clinical hours are 3:1 contact to credit ratio. Practicum 5:1 contact to credit ratio.  (Ref Board Policy 705.01)
PREREQUISITE COURSES 
None
CO-REQUISITE COURSES 
None
INSTRUCTIONAL GOALS  

· Cognitive - Comprehend foundational knowledge of medical law and ethics.
· Psychomotor - There are no psychomotor goals directly associated with this course.
· Affective – Value the importance of adhering to laws, regulations, and guidelines governing the performance of medical team providers in a health care environment.
PROFESSIONAL COMPETENCIES

· Comprehend the history and development of the modern practice of medical assisting.
· Describe elements of medical office structure and management.
· Discuss the licenses and professional credentials of various allied health professions.
· Comprehend the legal and regulatory requirements for medical health care environment.
· Comprehend the requirements for medical information protection and privacy.
· Value the importance of protecting medical information and patient privacy.
· Comprehend requirements for reimbursement and collection practices.
· Comprehend how to integrate the various cultural and diversity perspectives found within a medical office environment.
· Value the integration of various cultural and diversity perspectives in the medical office.
PROFESSIONAL COMPETENCIES/OBJECTIVES

Unless otherwise indicated, evaluation of student’s attainment objectives is based on knowledge and skills gained from this course.  Competencies specified for each module may be set by certification agencies, national and state codes, health care facility policies, locally developed lab/clinical assignments, or any combination.  Students are expected to utilize relevant technology for client care and documentation.  This course is based on current national credentialing bodies.

STUDENT LEARNING OUTCOMES
	MODULE A - HISTORY OF MEDICAL PRACTICE

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

Indicators

	A1.0
Comprehend the history and development of the modern practice of medical assisting.
	A1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 

	A1.1.1
Discuss the evolution of medical practice.

A1.1.2
Describe various historical treatments commonly used to in medical procedures.
A1.1.3
Discuss contributions of early civilizations to the modern practice of medicine.

A1.1.4
Discuss early pioneer’s contributions to modern practice of medicine.

A1.1.5
Describe the impact of medical practice from the medieval period. 
	2
2

2

2

2

	MODULE A  OUTLINE

· Early Disease and treatments

· Early Civilizations and their contributions

· Early pioneers in medicine
· Hippocrates

· Other pioneers
· Medieval period


	MODULE B - MEDICAL OFFICE STRUCTURE AND MANAGEMENT

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA
Indicators

	B1.0
Describe elements of medical office structure and management.
	B1.1
This competency is measured cognitively. 
	2

	LEARNING OBJECTIVES 

	B1.1.1
Differentiate between various types of organization structure of medical offices.

B1.1.2
Discuss the advantages and disadvantages of the various organizational structures.
B1.1.3
Describe the various types of managed care programs for the health care environment.

B1.1.4
Discuss general business liabilities associated with the health care environment. 
	2
2

2

2

	MODULE B  OUTLINE

· Organizational structure

· Common types

· Sole proprietorships

· Partnerships

· Professional service corporations

· Group practices

· Advantages and disadvantages 
· Medical Practice Management

· Managed care programs

· General business liabilities

· Employers Responsibilities to Employees


	MODULE C - EMPLOYEES IN HEALTH CARE

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA
Indicators

	C1.0
Discuss the licenses and professional credentials of various allied health professions.
	C1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 

	C1.1.1
Describe requirements for various credentialing levels for health care team members.

C1.1.2
Discuss the various credentialing agencies and organizations to include their requirements and purposes.

C1.1.3
Discuss the scope of practice for various medical health care team members.

C1.1.4
Describe employment opportunities associated with various medical team credentials.
C1.1.5
Discuss various aspects of professionalism in a medical health care environment. 
	2
2

2

2

2

	MODULE C  OUTLINE

· Credentialing levels

· Registered, licensed, and certified 

· Education and Training

· Non-licensed personnel

· Credentialing agencies and organizations
· CMA (AAMA)

· RMA (AMT)
· Other
· Other Medical Heath Care Team Roles and Responsibilities

· Job Responsibilities

· Employment opportunities
· Professionalism
· Character and attitude

· Personality qualities

· Human relations

· Dress and appearance


	MODULE D - LEGAL AND REGULATORY REQUIREMENTS

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA
Indicators

	D1.0
Comprehend the legal and regulatory requirements for medical health care environment.
	D1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 

	D1.1.1
Describe types and sources of various laws impacting health professionals.
D1.1.2
Discuss various legal activities and processes that health care professionals are commonly involved with in their respective scopes of practice.
D1.1.3
Explain the medical professional’s responsibilities for following regulations, laws, and ethical requirements governing medical practice.
D1.1.4
Discuss various types of contracts and torts as they relate to responsibilities of the health care professional.

D1.1.5
Describe the recording and notification requirements for health professionals.
D1.1.6
Describe the purpose and requirements of the Good Samaritan Law. 
	2
2

2

2

2

2

	MODULE D  OUTLINE

· Legal Guidelines for Health Professionals 

· Types and Sources of Law

· Types of Courts

· Subpoenas

· The Trial Process

· Expert Witness

· Regulations and Professional Liabilities

· Controlled Substances Act 

· Medical Practice Acts

· Standard of Care

· Health Insurance Portability and Accountability Act (HIPAA)

· Contracts

· Torts

· Recording and reporting requirements
· Birth /Death Certificates

· Reporting Requirements

· Communicable Diseases

· Abuse
· Injuries and accidents

· Vaccinations

· Other
· Good Samaritan Laws


	MODULE E - MEDICAL INFORMATION PROTECTION AND PRIVACY

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA
Indicators

	E1.0
Comprehend the requirements for medical information protection and privacy.
	E1.1
This competency is measured cognitively.
	2

	E2.0
Value the importance of protecting medical information and patient privacy.
	E2.1
This competency is measured affectively.
	A

	LEARNING OBJECTIVES 

	E1.1.1
Describe the various types of consent including releasing medical information.
E1.1.2
State the various types of documentation required for medical records and patient privacy.

E1.1.3
Describe legal requirements for protection and privacy of patient and medical information.

E1.1.4
Explain documentation and recording requirements for electronic and paper medical records.

E1.1.5
Differentiate between various communication options.
E1.1.6
Describe requirements for retention and storage of medical information.
	2
2

2

2

2

2

	E2.1.1
Discuss the importance of protecting patient privacy. 

E2.1.2
State the importance of attention to detail when recording and storing medical information.
	A

A

	MODULE E  OUTLINE

· Types of Consent

· Medical information

· Protected health information

· Types of documentation

· Legal aspects

· Paper vs. electronic

· Communication options

· Retention and storage


	MODULE F - REIMBURSEMENT AND COLLECTION PRACTICES

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA
Indicators

	F1.0
Comprehend requirements for reimbursement and collection practices.
	F1.1
This module is measured cognitively.
	2

	LEARNING OBJECTIVES 

	F1.1.1
Discuss various laws for reimbursement and collections.
F1.1.2
Describe how to apply guidelines for collections.

F1.1.3
Discuss guidelines for hiring and employment practices in medical health care environments. 
F1.1.4
Describe considerations for developing and implementing policies governing operations and personnel issues in medical office environments.
F1.1.5
Discuss various legal issues related to employment practices.
	2
2

2

2

2

	MODULE F  OUTLINE

· Laws for Reimbursement and Collections

· Guidelines for Collections

· Medical Office Employment Responsibilities

· Hiring and employment guidelines

· Legal/illegal interviewing practices

· Discrimination issues

· Workplace issues
· Employment Practices

· Policies

· Legal Issues

· Family Leave Act

· Sexual Harassment

· OSHA

· ADA and Discrimination


	MODULE G - CULTURAL PERSPECTIVE AND DIVERSITY IN HEALTH CARE

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA
Indicators

	G1.0
Comprehend how to integrate the various cultural and diversity perspectives found within a medical office environment.
	G1.1
This competency is measured cognitively.
	2

	G2.0
Value the integration of various cultural and diversity perspectives in the medical office.
	G2.1
This competency is measured affectively.
	A

	LEARNING OBJECTIVES 

	G1.1.1
Differentiate between legal, ethical, and moral issues affecting heath care.

G1.1.2
Compare personal, professional, and organizational ethics 

G1.1.3
Discuss the role of cultural, social, and ethnic diversity in ethical performance of medical assisting practice.

G1.1.4
Identify where to report illegal and/or unsafe activities and behaviors that affect health, safety, and welfare of others.

G1.1.5
Identify the effect personal ethics may have on professional performance.
G1.1.6
Discuss various issues related to end of life issues such as choices, legal responsibilities, and ethical considerations.

G1.1.7
Describe the Uniform Anatomical Gift Act.

G1.1.8
Describe the roles of various members of the health care team concerning end of life decisions.
	2

2

2

2

2

2

2

2

	G.2.1.1
Defend the importance of integrating various cultural perspectives and diversity in the medical office.
	A

	MODULE G  OUTLINE

· Legal, ethical, and moral issues

· Impact of legal, ethical and moral issues on performance 

· Reporting illegal and/or unsafe activities and behaviors

· End of Life Issues

· Choices 

· Legal Responsibilities

· Ethical Considerations

· Uniform Anatomical Gift Act

· Physician and Healthcare Worker Roles


LEARNING OUTCOMES Table of specifications

The table below identifies the percentage of learning objectives for each module.  Instructors should develop sufficient numbers of test items at the appropriate level of evaluation. 
	
	Limited Knowledge and Proficiency
	Moderate Knowledge and Proficiency
	Advanced Knowledge and Proficiency
	Superior Knowledge and Proficiency

	KSA
	1
	2
	3
	4

	Module A
	0
	100%
	0
	0

	Module B
	0
	100%
	0
	0

	Module C
	0
	100%
	0
	0

	Module D
	0
	100%
	0
	0

	Module E
	0
	100%
	0
	0

	Module F
	0
	100%
	0
	0

	Module G
	0
	100%
	0
	0


	Learner’s Knowledge, Skills and Abilities

	Indicator
	Key Terms
	Description

	1
	Limited Knowledge and Proficiency
	· Recognize basic information about the subject including terms and nomenclature.

· Students must demonstrate ability to recall information such as facts, terminology or rules related to information previously taught.  

· Performs simple parts of the competency.  Student requires close supervision when performing the competency.

	2
	Moderate Knowledge and Proficiency
	· Distinguish relationships between general principles and facts. Adopts prescribed methodologies and concepts.

· Students must demonstrate understanding of multiple facts and principles and their relationships, and differentiate between elements of information.  Students state ideal sequence for performing task. 

· Performs most parts of the competency with instructor assistance as appropriate.

	3
	Advanced Knowledge and Proficiency
	· Examines conditions, findings, or other relevant data to select an appropriate response.  

· The ability to determine why and when a particular response is appropriate and predict anticipated outcomes. 

· Students demonstrate their ability to seek additional information and incorporate new findings into the conclusion and justify their answers.

· Able and willing to perform tasks independently..

	4
	Superior Knowledge and Proficiency
	· Assessing conditions, findings, data, and relevant theory to formulate appropriate responses and develop procedures for situation resolution. Involves higher levels of cognitive reasoning. 
· Requires students to formulate connections between relevant ideas and observations. 

· Students apply judgments to the value of alternatives and select the most appropriate response. 

· Can instruct others how to do the competency.

· Performs competency quickly and accurately.

	A
	Affective Objective
	· Describes learning objectives that emphasize a feeling tone, an emotion, or a degree of acceptance or rejection.  
· Objectives vary from simple attention to selected phenomena to complex but internally consistent qualities of character and conscience. 
· Expressed as interests, attitudes, appreciations, values, and emotional sets or biases.
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