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COURSE DESCRIPTION:
In this course the basic principles and procedures in problem resolution are examined through the presentation of cases, problems and solutions. Emphasis is placed on the application and effective role of the case aide. Upon completion of this course, the student will be familiar with the procedures for making referrals and sharing information with the professional staff. CORE
CREDIT HOURS 

Theory Credit Hours  
  

3 hours
Lab Credit Hours



0 hour  

Total Credit Hours 



3 hours
NOTE: Theory credit hours are a 1:1 contact to credit ratio.  Colleges may schedule lab hours as 3:1 and/or 2:1 contact to credit ratio.  Clinical hours are 3:1 contact to credit ratio. (Ref Board Policy 705.01)

PREREQUISITE COURSES 
As determined by college.
CO-REQUISITE COURSES 
As determined by college.
PROFESSIONAL COMPETENCIES

· Explain the nature of the field of Human Services.
· Explain the history of Human Services.
· Explain the roles and functions of a Human Service worker.
· Comprehend the life matrix and how problem behavior develops and is identified.
· Describe the Human Services resources available for special populations.
· Describe how the medical and psychiatric models are used to help people in need.
· Describe the use of various behavioral approaches while helping a person in need.
· Describe the common psychotherapeutic approaches used to help a person in need.
· Developing effective strategies and important relationships in Human Services.
· Describe the process of problem assessment, planning and treatment.
· Comprehend the different models case management.
· Explain how Human Service workers can inspire clients for change.
· Explain how to identify crisis situations and respond professionally.
· Discuss the importance of early intervention.
· Discuss the importance of maintaining ethical standards in the Human Services profession.
INSTRUCTIONAL GOALS

· Cognitive – Comprehend principles and concepts related to topic.
· Psychomotor – Apply principles of topic.
· Affective – Value the importance of adhering to policy and procedures related to topic.
STUDENT OBJECTIVES

Condition Statement:  Unless otherwise indicated, evaluation of student’s attainment of objectives is based on knowledge gained from this course.  Specifications may be in the form of, but not limited to, cognitive skills diagnostic instruments, manufacturer’s specifications, technical orders, regulations, national and state codes, certification agencies, locally developed lab/clinical assignments, or any combination of specifications.

STUDENT LEARNING OUTCOMES
	MODULE A – HUMAN SERVICES – A NEW DIRECTION

	MODULE DESCRIPTION – The purpose of this module is for the student to gain insight into the nature of the Human Services field. Topics include a definition of the Human Service worker, current conceptions, and social policy.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	A1.0
Explain the nature of the field of Human Services.
	A1.1
This competency is measured cognitively.
	1

	LEARNING OBJECTIVES 
	KSA

	A1.1.1
Define human services.
A1.1.2
Identify reasons growth in the field of Human Services.

A1.1.3
Explain social policy as it relates to the field of Human Services.

A1.1.4
Discuss the attributes of generic Human Services.

A1.1.5
Define the various types of Human Service workers.
	1
1

2

2

1

	MODULE A OUTLINE:
· Human Service worker defined

· Current conceptions

· Social policy




	MODULE B – A HISTORY OF HELPING

	MODULE DESCRIPTION – The purpose of this module is for the student to gain insight into the history of Human Services. Topics will include the dark past of helping, social welfare, and the beginnings of the human service concept.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	B1.0
Explain the history of Human Services.
	B1.1
This competency is measured cognitively.
	1

	LEARNING OBJECTIVES 
	KSA

	B1.1.1
Explain the history of Human Services.
B1.1.2
Identify view points about human behavior since the turn of the century.

B1.1.3
Define the social welfare movement.

B1.1.4
Identify the beginnings of the human service concept.
	2
1

1

1

	MODULE B OUTLINE:
· The dark past of helping

· Social welfare: Toward a community approach

· The beginnings of the Human Services concept




	MODULE C – HUMAN SERVICE WORKERS: AGENTS OF CHANGE

	MODULE DESCRIPTION – The purpose of this module is for the student to understand the roles and functions of a Human Service worker. Topics include Human Services as a profession, role functions, what they do, reacting to a multi cultural society, and how to remain competent and credentialed.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	C1.0
Explain the roles and functions of a Human Service worker.
	C1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	C1.1.1
Define a profession.

C1.1.2
Explain why a Human Service worker is a professional.

C1.1.3
Define the role functions of a Human Service worker.

C1.1.4
Define generalist Human Service work.

C1.1.5
Explain the various considerations necessary when dealing with a multi cultural society.

C1.1.6
Define the multiple levels of cultural competence.

C1.1.7
Differentiate between competence and credentialing.

C1.1.8
Identify the various credentialing agencies for the Human Service profession.  
	1
3

1

1

2

3
3

1

	MODULE C OUTLINE:
· Human Services: A new profession

· Role functions of the Human Service worker

· Human Service worker: What they really do

· Human Service workers in a multi cultural society

· Competence and credentialing




	MODULE D – HUMAN SERVICES: IDENTIFYING PROBLEMS AND CAUSES

	MODULE DESCRIPTION – The purpose of this module is for the student to comprehend the life matrix and how problem behavior develops and is identified. Topics include identifying problems, theoretical causes of problems, and ecological synthesis.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	D1.0
Comprehend the life matrix and how problem behavior develops and is identified.
	D1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	D1.1.1
Describe various methods for identifying behavioral problems.
D1.1.2
List the theoretical causes of problem behavior.
D1.1.3
Differentiate between the theoretical causes of problem behavior.

D1.1.4
Define problem behavior from an intrapersonal perspective.
D1.1.5
Define problem behavior from an environmental or extra-personal perspective.


D1.1.6
Identify and describe the various components of the life matrix and how they impact development of behavior.
	2
1

2

2

2

2

	MODULE D OUTLINE:

	· Identifying problems

· Theoretical causes of problem behavior

· Ecological Synthesis: The life matrix




	MODULE E – HUMAN SERVICES BOUNDARIES: SPECIAL POPULATIONS AND SPECIAL SYSTEMS

	MODULE DESCRIPTION – The purpose of this module is for the student to comprehend the Human Services resources available for special populations. Topics include problems and services for children and adolescents, domestic abuse services, problem services for the elderly, drug abuse services, services for mentally retarded people, mental health problems and service systems, correctional systems, poverty, homeless people, and the multi-problem client.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	E1.0
Describe the Human Services resources available for special populations.
	E1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	E1.1.1
Explain the common problems and services for children and adolescents.
E1.1.2
Describe the domestic abuse services available through Human Services.

E1.1.3
Describe the problem services for the elderly available through Human Services.
E1.1.4
Describe the drug abuse services available through Human Services.

E1.1.5
Describe the mentally retarded services available through Human Services.

E1.1.6
Explain the various mental health problems and the service systems available.

E1.1.7
Explain the Human Services goals in the correctional system.

E1.1.8
Explain how poverty impacts special populations.

E1.1.9
Discuss homelessness in light of Human Services.

E1.1.10
Discuss the multi-problem client. 
	2
2

2
2

2

2

2

3

3

3

	MODULE E OUTLINE:
· Problems and services for children and adolescents

· Domestic abuse services

· Problem services for the elderly

· Drug abuse services

· Services for mentally retarded people

· Mental health problems and service systems

· Correctional systems

· Poverty: A common denominator

· Homeless people

· The multi-problem client




	MODULE F – MEDICAL AND PSYCHIATRIC APPROACHES AND THE PERSON IN NEED

	MODULE DESCRIPTION – The purpose of this module is for the student to comprehend how the medical and psychiatric models are used to help people in need. Topics include the basics of the medical and psychiatric model, common treatment strategies of the psychiatric model, and prospects for the medical and psychiatric model. 

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	F1.0
Describe how the medical and psychiatric models are used to help people in need.
	F1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	F1.1.1
Explain the basic concept of the medical model.

F1.1.2
Explain the basic concept of the psychiatric model.

F1.1.3
Describe common treatment strategies of the medical model.

F1.1.4
Describe common treatment strategies of the psychiatric model.

F1.1.5
Discuss the prospects for the future of the medical model. 

F1.1.6
Discuss the prospects for the future of the psychiatric model.

	2
2

2

2

1

1

	MODULE F OUTLINE:
· The basics of the medical and psychiatric model

· Common treatment strategies of the psychiatric model

· Prospects for the medical and psychiatric model




	MODULE G – BEHAVIORAL APPROACHES AND THE PERSON IN NEED

	MODULE DESCRIPTION – The purpose of this module is for the student to comprehend the use of various behavioral approaches while helping a person in need. Topics include the four models of learned behavior, learning problem behaviors, representative behavioral treatment approaches, and the effectiveness of behavioral strategies.  

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	G1.0
Describe the use of various behavioral approaches while helping a person in need.
	G1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	G1.1.1
Identify the four models of learned behavior.
G1.1.2
Discuss the development of problem behaviors.

G1.1.3
Describe the various representative behavioral treatment approaches.
G1.1.4
Differentiate between various behavioral strategies and identify the appropriateness of their use in different settings. 
	2
2

1

2

	MODULE G OUTLINE:
· The four models of learned behavior

· Classical conditioning model

· Operant behavior model

· Social learning model

· Cognitive learning model

· Learning problem behaviors

· Representative behavioral treatment approaches

· Individual

· Systematic desensitization

· Operant approaches
· Group

· Token economy

· Cognitive behavioral approaches

· The effectiveness of behavioral strategies




	MODULE H – PSYCHOTHERAPEUTIC APPROACHES AND THE PERSON IN NEED

	MODULE DESCRIPTION – The purpose of this module is for the student to comprehend the common psychotherapeutic approaches used to help a person in need. Topics include psychoanalysis, Rogers’ client centered therapy, prescriptive psychotherapy, structural variations of the psychotherapeutic approach, and evaluating the effectiveness of the psychotherapeutic approach.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	H1.0
Describe the common psychotherapeutic approaches used to help a person in need.
	H1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	H1.1.1
Identify basic concepts of psychoanalysis.
H1.1.2
Describe components of Rogers’ client centered therapy.

H1.1.3
Discuss the benefits of prescriptive psychotherapy.

H1.1.4
Describe structural variations and the advantages of each.

H1.1.5
Explain how the psychotherapeutic approach is evaluated.
	1
2

2

2

2

	MODULE H OUTLINE:
· Psychoanalysis

· Basic concepts

· Insights into conflicts
· Rogers’ client centered therapy

· Empathy

· Genuineness

· Positive Regard

· Prescriptive psychotherapy

· Therapy tailored to fit the specific problem of the client
· Structural variations of the psychotherapeutic approach

· Group therapy

· Family therapy

· Individual therapy

· Evaluating the effectiveness of the psychotherapeutic approach




	MODULE I – INTEGRATING CONTEMPORARY STRATEGIES, PERSONAL RELATIONSHIP SKILLS, THE SUPERVISORY PROCESS

	MODULE DESCRIPTION – The purpose of this module is for the student to understand the development effective strategies and important relationships in Human Services. Topics include contemporary strategies, using personal relationship skills, and who helps the helper.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	I1.0
Developing effective strategies and important relationships in Human Services. 
	I1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	I1.1.1
Describe the various contemporary strategies for developing professional relationships.
I1.1.2
Describe the various characteristics of personal relationship skills for developing relationships in the human services.

I1.1.3
Identify the resources available to help the helper in the Human Services.
	2
2

2

	MODULE I OUTLINE:
· Using contemporary strategies

· Medical and psychiatric approaches

· Behavioral approaches

· Psychotherapeutic approaches

· Using personal relationship skills

· Being 

· 
Warmth

· 
Empathy

· 
Genuineness

· Doing

· Unconditional positive regard

· Respect

· Culturally competent
· Who helps the helper? 

· Supervision

· Teamwork

· Self


	MODULE J – PROBLEM ASSESSMENT, PLANNING, AND TREATMENT 

	MODULE DESCRIPTION – The purpose of this module is for the student to comprehend the process of problem assessment, planning and treatment. Topics include typical problems, assessment, treatment planning and treatment, follow up and termination.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	J1.0
Describe the process of problem assessment, planning and treatment.
	J1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	J1.1.1
Discuss common problems seen by Human Service workers.
J1.1.2
Describe the stages of assessment.
J1.1.3
Explain the various stages of treatment planning.

J1.1.4
Explain each Axis of the current DSM.

J1.1.5
Describe the treatment team process.

J1.1.6
Describe the reasons for termination.
	2
2

2

3

2

2

	MODULE J OUTLINE:
· Typical problems seen by Human Service workers

· Economic

· Social

· Behavioral

· Emotional

· Cultural

· Legal

· Physiological
· Assessment

· Initial inquiry

· First interview

· Social history and assessment

· Mental status exam

· Diagnosis

· Prognosis
· Treatment Planning and Treatment

· Treatment teams

· Care plan

· Goal setting

· Group counseling

· Individual counseling

· Family counseling

· Referrals

· Barriers to treatment
· Follow Up and Termination
· Prognosis

· Outcomes

· Referrals


	MODULE K – CASE MANAGEMENT: THE CORNERSTONE FOR HUMAN SERVICES

	MODULE DESCRIPTION – The purpose of this module is to teach the student about case management models. Topics include how to approach case management, case management in various settings, and issues in case management. 

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	K1.0
Comprehend the different models case management. 
	K1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	K1.1.1
Identify and describe how to implement the various case management models.
K1.1.2
Describe how to select a particular case management model for an individual client.
K1.1.3
Describe case management in various settings such as mental health, substance abuse, child welfare etc.

K1.1.4
Describe some of the issues in case management such as advocacy. 
	2
2

2

2

	MODULE K OUTLINE:
· Approaches to case management

· Case management in a variety of settings

· Issues in case management




	MODULE L – INSPIRING CHANGE IN HUMAN SERVICE CLIENTS

	MODULE DESCRIPTION – The purpose of this module is to teach the student how the Human Service workers can inspire clients for change. Topics include the process of change, motivation for change, and motivational interviewing.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	L1.0
Explain how Human Service workers can inspire clients for change.
	L1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	L1.1.1
Describe the steps of the change model.
L1.1.2
Describe the internal and external motivators for change.

L1.1.3
Discuss the obstacles for change.

L1.1.4
Describe the principles and techniques of motivational interviewing.

	2
2

2

2

	MODULE L OUTLINE:
· The process of change

· Motivation for change

· Motivational interviewing




	MODULE M – CRISIS INTERVENTION

	MODULE DESCRIPTION – The purpose of this module is to teach the student to identify crisis situations and respond professionally. Topics include crisis states, behavior, intervention, and goal setting.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	M1.0
Explain how to identify crisis situations and respond professionally.
	M1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	M1.1.1
Identify the signs and symptoms of crisis.
M1.1.2
Describe crisis behavior during major disasters.
M1.1.3
Identify common crisis situations.

M1.1.4
Describe how to intervene in a crisis situation.

M1.1.5
Explain the need for and methods to crisis intervention for the crisis worker.

M1.1.6
Describe the debriefing process for crisis workers.

M1.1.7
Explain how to set goals for crisis recovery.
	1
2

1

2

2

2

2

	MODULE M OUTLINE:
· Understanding crisis states

· Signs of crisis states

· Crisis behavior during major disasters

· Common crisis situations

· Intervening in the crisis

· Crisis intervention for the crisis worker

· Goal setting of crisis recovery



	MODULE N – SOCIAL INTERVENTION: PREVENTION THROUGH ENVIRONMENTAL CHANGE

	MODULE DESCRIPTION – The purpose of this module is to teach the student the importance of early intervention. Topics include prevention, limited, comprehensive, and sociocultural intervention. 

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	N1.0
Discuss the importance of early intervention.
	N1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	N1.1.1
Describe the different types and levels of prevention.
N1.1.2
Differentiate between limited and comprehensive social intervention.

N1.1.3
Identify and describe the various types of sociocultural intervention.

N1.1.4
Describe the importance of social advocacy as it relates to prevention. 
	2
2

2

2

	MODULE N OUTLINE:
· Prevention and Human Services

· Limited social intervention

· Comprehensive social intervention

· Sociocultural intervention

· Human Services and social advocacy


	MODULE O – SOCIAL CONTROL, HUMAN RIGHTS, ETHICS, AND THE LAW

	MODULE DESCRIPTION – The purpose of this module is to teach the student the importance of maintaining ethical standards in the Human Services profession. Topics will include human rights, confidentiality, informed consent, due process, and HIPPA.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	O1.0
Discuss the importance of maintaining ethical standards in the Human Services profession.
	O1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	O1.1.1
Describe the therapeutic state.
O1.1.2
Discuss the human rights issues as they relate to Human Service workers.

O1.1.3
Identify and describe the major components of the Patient Bill of Rights.

O1.1.4
Discuss the ethical standards as they relate to ethical dilemmas in Human Services. 

O1.1.5
Identify and describe the guidelines of HIPPA as it pertains to the field of Human Services.
	2
2

2

2

2

	MODULE O OUTLINE:
· The therapeutic state

· Human rights issues and Human Services

· A Human Services Bill of Rights

· Confidentiality

· Informed Consent

· Due Process

· Ethical standards for Human Service workers

· Bartering

· Personal Relationships

· Dual Relationships

· Continuing Education

· Informed Consent
· Confidentiality

· Minors


Potential Texts
Fundamentals of Case Management Practice “Skills for the Human Services” – Nancy Summers – Brooks/Cole Publication
Human Services Concepts and Intervention Strategies – Joseph Mehr – Allyn and Bacon Publishers
The Case Work Relationship – Alfred Williams – Wadsworth Publishers

LEARNING OUTCOMES Table of specifications

The table below identifies the percentage of learning objectives for each module.  Instructors should develop sufficient numbers of test items at the appropriate level of evaluation.  
	
	Limited Knowledge and Proficiency
	Moderate Knowledge and Proficiency
	Advanced Knowledge and Proficiency
	Superior Knowledge and Proficiency

	KSA
	1
	2
	3
	4

	Module A
	60%
	40%
	
	

	Module B
	75%
	25%
	
	

	Module C
	50%
	13%
	37%
	

	Module D
	17%
	83%
	
	

	Module E
	70%
	30%
	
	

	Module F
	33%
	67%
	
	

	Module G
	25%
	75%
	
	

	Module H
	20%
	80%
	
	

	Module I
	
	100%
	
	

	Module J
	
	83%
	17%
	

	Module K
	
	100%
	
	

	Module L
	
	100%
	
	

	Module M
	29%
	71%
	
	

	Module N
	
	100%
	
	

	Module O
	
	100%
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	Learner’s Knowledge, Skills and Abilities

	Indicator
	Key Terms
	Description

	1
	Limited Knowledge and Proficiency
	· Recognize basic information about the subject including terms and nomenclature.

· Students must demonstrate ability to recall information such as facts, terminology or rules related to information previously taught.  

· Performs simple parts of the competency.  Student requires close supervision when performing the competency.

	2
	Moderate Knowledge and Proficiency
	· Distinguish relationships between general principles and facts. Adopts prescribed methodologies and concepts.

· Students must demonstrate understanding of multiple facts and principles and their relationships, and differentiate between elements of information.  Students state ideal sequence for performing task. 

· Performs most parts of the competency with instructor assistance as appropriate.

	3
	Advanced Knowledge and Proficiency
	· Examines conditions, findings, or other relevant data to select an appropriate response.  

· The ability to determine why and when a particular response is appropriate and predict anticipated outcomes. 

· Students demonstrate their ability to seek additional information and incorporate new findings into the conclusion and justify their answers.

· Able and willing to perform tasks independently..

	4
	Superior Knowledge and Proficiency
	· Assessing conditions, findings, data, and relevant theory to formulate appropriate responses and develop procedures for situation resolution. Involves higher levels of cognitive reasoning. 
· Requires students to formulate connections between relevant ideas and observations. 

· Students apply judgments to the value of alternatives and select the most appropriate response. 

· Can instruct others how to do the competency.

· Performs competency quickly and accurately.

	A
	Affective Objective
	· Describes learning objectives that emphasize a feeling tone, an emotion, or a degree of acceptance or rejection.  
· Objectives vary from simple attention to selected phenomena to complex but internally consistent qualities of character and conscience. 
· Expressed as interests, attitudes, appreciations, values, and emotional sets or biases.
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