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COURSE DESCRIPTION:
This course provides an introduction to human services and related theories and systems. Emphasis is placed on the roles and functions within the existing human services organizations by utilizing service learning or field trips to the different organizations, and guest lecturers representing different human service occupations. Upon completion of this course, students should be familiar with the many agencies and institutions which deliver human services and the components of their delivery systems. CORE

CREDIT HOURS 

Theory Credit Hours  
  

3 hours
Lab Credit Hours



0 hour  

Total Credit Hours 



3 hours
NOTE: Theory credit hours are a 1:1 contact to credit ratio.  Colleges may schedule lab hours as 3:1 and/or 2:1 contact to credit ratio.  Clinical hours are 3:1 contact to credit ratio. (Ref Board Policy 705.01)

PREREQUISITE COURSES 
As determined by college.
CO-REQUISITE COURSES 
As determined by college.
PROFESSIONAL COMPETENCIES

· Comprehend what it means to be a human service professional.
· Examine the historical development of helping.
· Develop an understanding for the current climate of the human services profession.
· Comprehend the various models available for patient treatment.
· Comprehend the complex nature of the human services client.
· Comprehend the complex nature of the roles and responsibilities of the human service professional.
· Comprehend the complex nature of the helping process.
· Comprehend the day to day challenges of working within a helping system.
· Describe the complex nature of professional concern in the Human Services profession.
INSTRUCTIONAL GOALS

· Cognitive – Comprehend principles and concepts related to Human Services.
· Psychomotor – Apply principles of Human Services.
· Affective – Value the importance of adhering to policy and procedures related to Human Services.
STUDENT OBJECTIVES

Condition Statement:  Unless otherwise indicated, evaluation of student’s attainment of objectives is based on knowledge gained from this course.  Specifications may be in the form of, but not limited to, cognitive skills diagnostic instruments, manufacturer’s specifications, technical orders, regulations, national and state codes, certification agencies, locally developed lab/clinical assignments, or any combination of specifications.

STUDENT LEARNING OUTCOMES
	MODULE A – An Introduction to Human Services

	MODULE DESCRIPTION – The purpose of this module is for the student to understand the career of human services. Topics include the purposes and themes of human services, problems encountered and how to combat them and the helping process.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	A1.0
Comprehend what it means to be a human service professional.
	A1.1
This module is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	A1.1.1
Identify various themes and purposes of human services.

A1.1.2
Define problems in living and provide illustrations of individuals experiencing these problems.

A1.1.3
Differentiate between the functions of social care, social control, and rehabilitation.

A1.1.4
Identify various tasks employed during the helping process.

A1.1.5
Describe abilities that enhance the helping relationship.

A1.1.6
Identify various characteristics of human service teams.

A1.1.7
List characteristics necessary for a successful generalist human service professional.
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	MODULE A OUTLINE:
· Purposes of human services
· Counseling

· Advocacy

· Community Planning

· Casework


· Themes of human services

· Self Sufficiency
· Rehabilitation

· Social Care and Support

· Problems in Living

· Financial

· Domestic Violence

· Adjustment

· Unemployment
· Illness

· Language Barriers

· Being a Caretaker

· Combating Problems in Living

· Social Care

· Social Control

· Rehabilitation

· Helping Process Tasks
· Advocacy

· Networking

· Case Management

· Referral
· The Helping Relationship Abilities
· Active Listening

· Compassion

· Non-judgmental

· Empathy

· Characteristics of Human Service Teams

· Open Communication
· Flexibility

· Credentialed

· Competent

· Confidentiality

· Generalist Characteristics
· Active Listening

· Compassion

· Non-judgmental

· Empathy

· Multiple Resources

· Knowledge of Referral System




	MODULE B – A History of Helping 

	MODULE DESCRIPTION – The purpose of this module is to examine the historical development of helping. Topics include historical development, evolution of needs, government involvement, legislation, and program development.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	B1.0
Examine the historical development of helping. 
	B1.1
This module is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	B1.1.1
Trace how human needs have evolved since the middle ages and discuss this transition.

B1.1.2
Describe how 19th century philosophies about human needs shaped human services.

B1.1.3
Identify significant 20th century U.S. legislation that supported the development of human services.

B1.1.4
Trace U.S. government involvement in human services in the 20th century. 

B1.1.5
Discuss the conditions that led to the governmental decline of involvement in human services since 1982.
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	MODULE B OUTLINE:
· Historical Development

· Human Needs Evolution

· The Shaping of Human Services

· 19th Century Philosophies

· Human Needs

· 20th Century Legislation

· 20th Century Government Involvement

· Conditions over the last 30 years




	MODULE C – Human Services Today

	MODULE DESCRIPTION – The purpose of this module is to explain the current climate of the human services profession. Topics include technology, managed care, international issues, aging, and diversity.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	C1.0
Develop an understanding for the current climate of the human services profession.
	C1.1
This module is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	C1.1.1
List various reasons for the expansion of human service settings.

C1.1.2
Identify areas of technology used in human services and areas yet untapped for use in human services.

C1.1.3
Define managed care.

C1.1.4
Describe the challenges the international dimension of human services introduces.

C1.1.5
Identify various trends in human services and discuss their significance.
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	MODULE C OUTLINE:
· Technology

· How it is used (on-line meetings, fax, social media, etc)

· Convenience

· Risks

· Managed care

· Insurance requirements

· Options for individuals who do not have insurance

· Patients rights and responsibilities
· International dimension

· Cultural differences

· Global population expansion

· Helping outside the US borders

· Aging in America

· Growth and change in the senior population

· Keeping abreast of the changes

· Physical changes

· Housing issues

· Confronting death and dying

· Diversity

· Cultural

· Religious

· Sexual orientation


	MODULE D – Models of Service Delivery

	MODULE DESCRIPTION – The purpose of this module is to present the various models of service delivery. Topics include the medical model, the human service model, and the public health model.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	D1.0
Comprehend the various models available for patient treatment.
	D1.1
This module is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	D1.1.1
Describe various models of service delivery.

D1.1.2
Illustrate the use of these various models in human service delivery today.

D1.1.3
Explain how human service problems fit into the various models.
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	MODULE D OUTLINE:
· Medical model

· Medication emphasis

· Human service model

· Interaction with individual and home environment

· Public health model

· Connects medical model and human service model




	MODULE E – THE CLIENT

	MODULE DESCRIPTION – The purpose of this module is to help the student understand the complex nature of the human services client. Topics include the client, the “whole person” concept, Maslow’s hierarchy, and getting the client help.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	E1.0
Comprehend the complex nature of the human services client.

	E1.1
This module is measured cognitively.




	2

	LEARNING OBJECTIVES 
	KSA

	E1.1.1
Define the “whole person” concept.

E1.1.2
Describe Maslow’s hierarchy of needs.

E1.1.3
Differentiate between various perspectives of client problems.

E1.1.4
Define client.

E1.1.5
Describe various ways people get help.

E1.1.6
Identify the barriers to getting help.

E1.1.7
Differentiate between internal and external barriers.

E1.1.8
Describe how client expectations influence the helping process.
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	MODULE E OUTLINE:
· Client (patient, consumer, customer)

· Individual

· Group

· Family

· Organization

· The “Whole Person”

· Client problems

· Client needs

· Maslow’s hierarchy

· Getting help

· Referral

· Voluntary placement

· Involuntary placement

· Inadvertent services

· Barriers to getting help

· Internal

· External

· Expectations

· Client

· Worker




	MODULE F – THE Human Service PROFESSIONAL

	MODULE DESCRIPTION – The purpose of this module is to teach the student the complex nature of the roles and responsibilities of the human service professional. Topics include human service values, helpers, and helping professionals.  

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	F1.0
Comprehend the complex nature of the roles and responsibilities of the human service professional. 
	F1.1
This module is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	F1.1.1
Identify and describe commonly accepted human service values.

F1.1.2
Identify characteristics/qualities of helpers.

F1.1.3
Categorize the various types of helpers.

F1.1.4
List helping professionals with whom a human service professional may interact.

F1.1.5
Identify and describe major areas of job responsibilities for human service professionals and give examples of each.


	2
1

1

1

2

	MODULE F OUTLINE:
· Human service values
· Ethics

· Non-judgmental

· Empathetic

· Genuine

· Effective communicator

· Displaying unconditional positive regard

· Wellness

· Competence

· Cross cultural sensitivity

· Cognitive complexity

· Helper 

· Characteristics/ Qualities

· Modeling
· Tolerance

· Open-minded

· Flexibility

· Roles
· Educator/Teacher

· Outreach worker

· Broker

· Advocate

· Evaluator

· Behavior changer

· Mobilizer

· Consultant

· Caregiver

· Community planner

· Data manager

· Administrator

· Assistant to specialist

· Helping professions

· Psychiatrist

· Psychologist

· Social worker

· Counselor

· Couple and family counselor

· Psychiatric mental health nurse

· Psychotherapist

· Pastoral counselor

· School counselor


	MODULE G – THE HELPING PROCESS

	MODULE DESCRIPTION – The purpose of this module is to teach the students the complex nature of the helping process. Topics include helping relationships, developing a helping relationship, challenging clients, crisis, and resolution-focused therapy.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	G1.0
Comprehend the complex nature of the helping process.
	G1.1
Demonstrate the appropriate listening and responding skills for a human service professional.
	2

	LEARNING OBJECTIVES 
	KSA

	G1.1.1
Differentiate between helping relationships and other relationships.
G1.1.2
Describe the essential skills necessary for the development of a helping relationship.
G1.1.3
Describe challenging clients.
G1.1.4
Identify the types of crisis and the skills necessary for crisis intervention.
G1.1.5
Define the stages of resolution-focused therapy.
	2
2

1

1

1

	MODULE G OUTLINE:
· Helping relationships

· Time limited

· Consistent

· Trusting

· Confidential

· Boundaries

· Developing a  helping relationship

· Empathy

· Warm

· Caring

· Genuine

· Tolerance

· Acceptance

· Safety
· Challenging clients

· Culturally diverse client

· Reluctant

· Unmotivated

· Silent

· Demanding

· Crisis

· Types

· Developmental

· Situational

· Skills for intervention

· Stay calm

· Patient

· Gather all the facts

· Stay focused

· Mental and physical wellbeing 

· Resolution-focused therapy

· Relationship building

· Identify client strengths

· Establish specific goals

· Implement goal setting process


	MODULE H – WORKING WITHIN A SYSTEM

	MODULE DESCRIPTION – The purpose of this module is for the students to learn the day to day challenges of working within a helping system. Topics include the agency environment, the referral process, information network, day to day challenges, and the stages of change.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	H1.0
Comprehend the day to day challenges of working within a helping system.
	H1.1
This competency is measured cognitively.
	1

	LEARNING OBJECTIVES 
	KSA

	H1.1.1
Explain the importance of working effectively in an agency environment.
H1.1.2
Describe how to use the referral process.
H1.1.3
Discuss the need for building an information network.
H1.1.4
Summarize various challenges in day to day human services.
H1.1.5
Define encapsulation.

H1.1.6
Identify symptoms of burnout.
H1.1.7
Describe the stages of effective change.
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	MODULE H OUTLINE:
· The agency environment
· Mission and goal statements

· Policy and procedures

· Job descriptions

· Hierarchy

· Client population served

· Funding

· Agency type (Government, private, not for profit, for profit)

· Referral source

· Referral process

· When to refer

· How to refer

· Where to refer

· Evaluating the referral

· Referral network

· Information network

· Formal

· Informal

· Day to day challenges

· Allocation of resources

· Paperwork

· Turf issues

· Encapsulation

· Retreating from the engagement of helping and becoming rigid, insensitive, uncaring professionals.

· Burnout

· Multiple pressures at work over a long period of time

· Unrealistic expectations about job outcomes

· The bureaucracy does not support the professional or the client

· Professionals begin to miss work, arrive late, denigrate their clients

· Professional development

· Technology

· Stages of change

· Pre-contemplation
· Contemplation

· Action

· Maintenance


	MODULE I – PROFESSIONAL CONCERN

	MODULE DESCRIPTION – This module is designed to teach the student the complex nature of professional concern in the Human Services profession. Topics include ethical considerations, competence and credentialing, responsibilities, confidentiality, client rights, ethical standards, and ethical decision making.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	I1.0
Describe the complex nature of professional concern in the Human Services profession.
	I1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	I1.1.1
Explain the purpose of the code of ethics.

I1.1.2
Identify the limitations of the code of ethics.

I1.1.3
Summarize how the code of ethics has been influenced by the law, diversity, and technology.

I1.1.4
Describe the steps in the ethical decision making model.
I1.1.5
Describe ethical practice including competence and responsibility.

I1.1.6
Discuss an ethical dilemma. 
I1.1.7
Explain how to apply the ethical decision making model to an ethical dilemma.

I1.1.8
Identify client rights and responsibilities.

I1.1.9
Identify confidentiality and its limits.
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	MODULE I OUTLINE:
· Ethical considerations

· Autonomy

· Nonmaleficence

· Beneficence

· Justice

· Fidelity

· Veracity

· Competence and credentialing
· Academic training

· Supervised experience

· Areas of specialization

· Obligations to improve services and skills
· Responsibility

· Must know ethical and legal procedures

· Profession’s code of ethics

· Standards of behavior

· Consequences of failure to uphold

· Confidentiality

· Assurance that information will be kept private

· Duty to warn
· Duty to report
· Client rights

· Right to privacy

· Informed consent

· Right to ethical treatment

· Self determination
· Ethical standards
· Ethical decision making

· Identify the problem

· Consult colleagues

· Identify and explore options

· Choose a course of action and act



Potential Texts:
Human Services in Contemporary America – William Burger
Introduction to Social Work and Social Welfare – Charles Zastrow
An Introduction to Human Services – Woodside & McClam
LEARNING OUTCOMES Table of specifications

The table below identifies the percentage of learning objectives for each module.  Instructors should develop sufficient numbers of test items at the appropriate level of evaluation.  
	
	Limited Knowledge and Proficiency
	Moderate Knowledge and Proficiency
	Advanced Knowledge and Proficiency
	Superior Knowledge and Proficiency

	KSA
	1
	2
	3
	4

	Module A
	57%
	43%
	
	

	Module B
	20%
	80%
	
	

	Module C
	60%
	40%
	
	

	Module D
	
	100%
	
	

	Module E
	38%
	62%
	
	

	Module F
	60%
	40%
	
	

	Module G
	60%
	40%
	
	

	Module H
	71%
	29%
	
	

	Module I
	33%
	67%
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	Learner’s Knowledge, Skills and Abilities

	Indicator
	Key Terms
	Description

	1
	Limited Knowledge and Proficiency
	· Recognize basic information about the subject including terms and nomenclature.

· Students must demonstrate ability to recall information such as facts, terminology or rules related to information previously taught.  

· Performs simple parts of the competency.  Student requires close supervision when performing the competency.

	2
	Moderate Knowledge and Proficiency
	· Distinguish relationships between general principles and facts. Adopts prescribed methodologies and concepts.

· Students must demonstrate understanding of multiple facts and principles and their relationships, and differentiate between elements of information.  Students state ideal sequence for performing task. 

· Performs most parts of the competency with instructor assistance as appropriate.

	3
	Advanced Knowledge and Proficiency
	· Examines conditions, findings, or other relevant data to select an appropriate response.  

· The ability to determine why and when a particular response is appropriate and predict anticipated outcomes. 

· Students demonstrate their ability to seek additional information and incorporate new findings into the conclusion and justify their answers.

· Able and willing to perform tasks independently..

	4
	Superior Knowledge and Proficiency
	· Assessing conditions, findings, data, and relevant theory to formulate appropriate responses and develop procedures for situation resolution. Involves higher levels of cognitive reasoning. 
· Requires students to formulate connections between relevant ideas and observations. 

· Students apply judgments to the value of alternatives and select the most appropriate response. 

· Can instruct others how to do the competency.

· Performs competency quickly and accurately.

	A
	Affective Objective
	· Describes learning objectives that emphasize a feeling tone, an emotion, or a degree of acceptance or rejection.  
· Objectives vary from simple attention to selected phenomena to complex but internally consistent qualities of character and conscience. 
· Expressed as interests, attitudes, appreciations, values, and emotional sets or biases.
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