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COURSE DESCRIPTION 
This course provides the student with the necessary theory and laboratory experiences for the development of skills required to qualify as a long-term care Nursing Assistant/Home Health Aide. Emphasis is placed on the acquisition of skills in communication, observation, safety, mobility/body mechanics, personal and restorative care, and infection control necessary to care for patients and clients of all ages. Upon completion of this course, the student will be able to apply concepts and skills in areas required by the Omnibus Budget Reconciliation Act (OBRA) and the National Association of Home Care.

CREDIT HOURS 

Theory

5 credit hours

Lab


2 credit hours

Clinical

0 credit hour

Total


7 credit hours

Total contact hours - 11
NOTE: Theory credit hours are a 1:1 contact to credit ratio. Lab credit is 3:1. Clinical credit is 3:1.

PREREQUISITE COURSES 
As required by college.

CO-REQUISITE COURSES
As required by college.
PROFESSIONAL COMPETENCIES

· Comprehend requirements and scope of practice of a professional nursing assistants and home health care providers
· Comprehend effective communication skills.
· Comprehend basic human needs.
· Demonstrate effective infection control techniques.
· Apply knowledge of body mechanics to safely move patients.
· Respond to environmental safety and basic emergency situations.
· Provide care for patients in various health care settings.
· Explain the structure and function of the body.
· Comprehend transition from the classroom to the workplace environment.
INSTRUCTOR NOTE:  Samples of behavior for modules B, C, D, E, F, H, and I are measured as part of HHA 121, Fundamentals of Nursing Assistant/Home Health Aide Clinical.  

GENERAL INSTRUCTIONAL GOALS
· Cognitive goals - comprehend knowledge of providing health care as a nursing assistant and home health care aide.

· Performance goals - apply knowledge of providing health care as a nursing assistant and home health care aide.
· Affective goals – Develop an appreciation for the importance of providing professional health care as a nursing assistant and home health care aide.
PROFESSIONAL COMPETENCIES/STUDENT PERFORMANCE

Unless otherwise indicated, evaluation of student’s attainment of objectives is based on knowledge and skills gained from this course.  Competencies specified for each module may be set by certification agencies, national and state codes, health care facility policies, locally developed lab/clinical assignments, or any combination.   Students are expected to utilize relevant technology for client care and documentation.

	Module A – Introduction to nursing assistant/HOME HEALTH AIDE

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	Proficiency Codes

	A1.0
Comprehend requirements and scope of practice of a professional nursing assistants and home health care providers.
	A1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES

	A1.1.1
Outline the legal and ethical standards for nursing assistants.
A1.1.2
Discuss the scope of practice for nursing assistants and home health care providers.

A1.1.3
Describe the responsibilities of nursing assistants related to consumer rights.

A1.1.4
Identify various types of health care delivery systems.

A1.1.5
Describe common health care agency standards and reimbursement processes.
A1.1.6
Recognize various nursing care delivery patterns commonly used in health care settings.

A1.1.7
Discuss acceptable work ethic for professional health care providers.

A1.1.8
Recognize the steps of the nursing process. 
	2
3

2

1

2

1

2

1

	SAMPLES OF BEHAVIOR

	· None

	MODULE A OUTLINE
· Legal/ethical

· Health care setting and team

· General responsibilities

· Team membership/scope of practice

· Consumer rights/responsibilities

· Residents/resident’s rights

· Patient/patient rights

· Client/client rights

· HIPAA

· Omnibus Budget Reconciliation Act of 1987 (OBRA)

· Health care delivery systems

· Agencies

· Purposes

· Payment/reimbursement

· Agency standards - Medicare/Medicaid, Tricare, Diagnostic Related Groups (DRGs), Preferred Provider Organizations (PPOs) Health Maintenance Organizations (HMOs)

· Nursing care patterns

· Work ethic

· Nursing process

· Home care applications


	MODULE B – BASIC HUMAN NEEDS AND COMMUNICATION

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	Proficiency Codes

	B1.0
Comprehend effective communication skills.
	B1.1
Demonstrate effective professional and therapeutic communication skills.

NOTE:  This is an ongoing evaluation.
	2

	B2.0
Comprehend basic human needs.
	B2.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES

	B1.1.1
Discuss the importance of therapeutic communication.

B1.1.2
Describe the communication process.

B1.1.3
Explain the importance of understanding verbal and nonverbal communication. 

B1.1.4
Describe the impact of cultural diversity, sensitivity, and religion on communication practices.
	2
1

2

2

	B2.1.1
Describe Maslow’s hierarchy of needs.

B2.1.2
Describe techniques to provide comfort measures related to pain, rest, comfort, and sleep.

B2.1.3
Describe the impact of cultural diversity, sensitivity, and religion on providing health care.

B2.1.4
Discuss how life span changes impacts health care.
	2
3

2

2

	SAMPLES OF BEHAVIOR

	· Use a variety of questioning techniques.

· Use effective listening techniques.

· Obtain a comprehensive patient history.

· Use therapeutic communication skills.

· Maintain appropriate confidentiality.

· Perform complete documentation.

	MODULE B OUTLINE
· Therapeutic communication skills

· Professional communication skills

· Reports

· Telephone

· Documentation requirements

· Use of technology 

· Maslow

· Pain, rest, comfort, sleep

· Cultural diversity, sensitivity, religion

· Changes through the lifespan 

· Home care applications


	MODULE C – INFECTION CONTROL 

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	Proficiency Codes

	C1.0
Demonstrate effective infection control techniques.
	C1.1
Apply the principles of infection control.
	3

	LEARNING OBJECTIVES

	C1.1.1
Differentiate between various pathogens and non-pathogens.
C1.1.2
Identify factors related to the transmission of disease.

C1.1.3
Differentiate between sterilization/disinfection.

C1.1.4
Describe CDC standard precautions for health care delivery.
	2

2

1

3

	SAMPLES OF BEHAVIOR

	· Perform hand washing

· Maintain and use personal protective equipment (PPE).

· Use appropriate personal grooming.

· Use appropriate personal hygiene.

· Use effective isolation precautions.

· Assist clients with maintaining a safe home environment.

· Perform complete documentation.

	MODULE C OUTLINE
· Infections

· Pathogens and non-pathogens

· Chain of infection

· Immunity

· Sterilization/disinfection techniques
· Isolation techniques

· CDC guidelines for standard precautions

· Hand washing

· Personal protective equipment (PPE)

· Transmission based precautions

· Home care applications


	MODULE D – SAFETY, MOBILITY, AND BODY MECHANICS

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	Proficiency Codes

	D1.0
Apply knowledge of body mechanics to safely move patients.
	D1.1
 Safely perform duties related to nursing assistant and home health care.
	3

	D2.0
Respond to environmental safety and basic emergency situations.
	D2.1
Apply knowledge to respond to basic emergencies to include:
· First aid/CPR
· Common household emergencies

· Natural and man made disasters

· Personal safety and defensive driving

· Fire prevention
· Emergency and disaster codes
	3

	LEARNING OBJECTIVES

	D1.1.1
Describe principles of body mechanics.

D1.1.2
Discuss how body mechanics relate to preventing work related injuries. 
D1.1.3
Describe considerations related to safely moving patients.
D1.1.4
Describe techniques to positively identify patients.
	2
3

3

3

	D2.1.2
Discuss considerations for responding to various types of natural and manmade disasters.
D2.1.2
Discuss considerations related to safe driving. 
D2.1.3
Describe various fire prevention strategies.

D2.1.4
Describe emergency or disaster code systems in health care settings.

D2.1.5
Explain OSHA requirements for nursing assistants and home health care providers.

D2.1.6
State the purpose of MSDS.

D2.1.7
Describe common environmental safety concerns for home health care situations.

D2.1.8
Discuss how to prevent workplace violence. 
	2
2

2

2

2

1

2

2

	SAMPLES OF BEHAVIOR

	· Perform effective ambulation and transfer of patients using a gait/transfer belt.

· Perform effective range of motion exercises (active and passive).

· Turn and reposition patients/clients or residents.

· Perform effective first aid/CPR for healthcare providers.

· Perform duties to overcome common household emergencies.

· Perform duties to overcome natural and manmade disasters.

· Perform personal and driving safety.

· Take necessary actions to prevent fires.

· Respond effectively to emergency and disaster codes.

· Incorporate knowledge of OSHA/MSDS standards.

· Assist Resident’s/client with maintaining a safe environment.
· Perform complete documentation.

	MODULE D OUTLINE
· Principles of body mechanics

· Preventing work related injuries

· Safety

· Transfer, turning and repositioning, lifting
· Range of motion

· Ambulation, assistive devices, restraints, falls

· Resident/client identification

· Environmental safety and basic emergencies

· First aid/CPR for healthcare providers
· Common household emergencies

· Natural and man made disasters

· Personal and driving safety
· Fire prevention
· Emergency and disaster codes

· OSHA/MSDS
· Resident’s/client environment

· Preventing workplace violence

· Home care applications


	MODULE E – VITAL SIGNS

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	Proficiency Codes

	E1.0
Provide care for patients in various health care settings.
	E1.1
Determine and document vital signs.
	3

	LEARNING OBJECTIVES

	E1.1.1
Identify appropriate range for various vital signs.
E1.1.2
Recognize proper equipment used to determine vital signs.

E1.1.3
Discuss the importance of pain observation.

E1.1.4
Recognize abnormal changes to body function.

E1.1.5
Explain the importance of accurate documentation and reporting.
	2
2

2

3

3

	SAMPLES OF BEHAVIOR

	· Use equipment and techniques to determine vital signs.

· Use therapeutic communication skills.

· Demonstrate critical thinking skills.

· Perform appropriate notification of results from vital signs.
· Perform complete documentation.

	MODULE E OUTLINE
· Height/weight

· Temperature

· Blood pressure

· Pulse

· Respiration

· Pain observation

· Documentation

· Measuring

· Recording

· Home care applications


	MODULE F – RESIDENT/CLIENT CARE AND COMFORT MEASURES

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	Proficiency Codes

	F1.0
Provide care for patients in various health care settings.
	F1.1
Provide assistance with activities of daily living to residents/clients in various health care settings.
	3

	LEARNING OBJECTIVES

	F1.1.1
Describe considerations for providing assistance with activities of daily living.

F1.1.2
Describe consideration for assisting clients with elimination needs.

F1.1.3
Identify types of beds commonly used in health care settings.

F1.1.4
Explain procedures for making selected beds.
	3
3

1

2

	SAMPLES OF BEHAVIOR

	· Use therapeutic communication skills.

· Demonstrate critical thinking skills.

· Perform appropriate personal care of patients and clients. (bathing, oral hygiene, catheter care, etc.)

· Assist clients with elimination.

· Perform bed making.
· Perform complete documentation.

	MODULE F OUTLINE
· Personal care

· Bathing and hygiene

· Shaving

· Shampooing and hair care

· Oral hygiene

· Skin and nail care

· Dressing and grooming

· Elastic stockings (TED)

· Elimination

· Urinary

· Bowel

· Beds

· Types of beds

· Bed making

· 
Home care applications


	MODULE G - BODY SYSTEMS AND RELATED CARE

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	Proficiency Codes

	G1.0
Explain the structure and function of the body.
	G1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES

	G1.1.1
Relate medical terminology to the structure and function of the body.

G1.1.2
Identify the structure and function of each body system.

G1.1.3
Explain how to promote quality of life through the lifespan.
	2
2

2

	SAMPLES OF BEHAVIOR

	· None

	MODULE G OUTLINE
· Cells, tissues, organs

· Integumentary

· Musculo-skeletal

· Nervous

· Circulatory

· Respiratory

· Endocrine

· Digestive

· Urinary

· Reproductive

· Immune

· Home care applications


	MODULE H – NUTRITION AND FLUID BALANCE

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	Proficiency Codes

	H1.0
Provide care for patients in various health care settings.
	H1.1
Apply principles of basic nutrition.
	3

	LEARNING OBJECTIVES

	H1.1.1
Identify elements of the MyPyramid (food pyramid). 
H1.1.2
Describe the importance of homeostasis.

H1.1.3
Describe how to measure intake and output.

H1.1.4
Describe techniques to assist with proper feeding.

H1.1.5
Describe techniques to assist with eating and hydration.

H1.1.6
Explain the importance of religious, social, cultural restrictions on nutrition and fluid balance.

H1.1.7
Explain the use of supplements, nourishments and calorie counting for selected clients.

H1.1.8
 Discuss considerations for food shopping, preparation, and storage.
	1
2

3

2

3
3

3

2

	SAMPLES OF BEHAVIOR

	· Use therapeutic communication skills.
· Demonstrate critical thinking skills.
· Assist patients and clients with feeding.
· Assist patients and clients with overcoming feeding difficulties.
· Apply knowledge of therapeutic diets.
· Apply knowledge of intake/output.
· Assist patients and clients with food preparation and storage.
· Assist patients and clients with hydration.

· Perform complete documentation.

	MODULE H OUTLINE
· Basic nutrition

· Intake/output

· Homeostasis

· Feeding

· Therapeutic diets

· Religious, social, cultural restrictions

· Supplements and nourishments

· Calorie counting

· Home care applications

· Food shopping

· Food preparation and storage


	MODULE I – SPECIAL CARE PROCEDURES

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	Proficiency Codes

	I1.0
Provide care for patients in various health care settings.
	I1.1
Provide care for special needs clients in various health care settings.
	3

	LEARNING OBJECTIVES

	I1.1.1
Describe responsibilities of nursing assistants related to care for special needs clients receiving tube feeding. 

I1.1.2
Describe how to apply heat and cold for special needs clients.

I1.1.3
Discuss considerations for providing care for special needs of mothers, infants, and children.

I1.1.4
Discuss considerations for providing care for clients with special category of needs.

I1.1.5
Explain the role of the nursing assistants and home health aides when caring for clients when death is imminent.
	2
3

3

3

3

	SAMPLES OF BEHAVIOR

	· Use therapeutic communication skills.

· Demonstrate critical thinking skills.

· Demonstrate knowledge of tube feeding.

· Assist patients and clients with applying heat and cold therapies.

· Assist with application of antiembolic hose (TED).

· Assist with care for mothers, infants, and children.

· Assist with care for special category of needs.
· Perform complete documentation.

	MODULE I OUTLINE
· Tube feeding

· Nursing assistant/home health aide responsibilities

· Care of resident/client

· Preventing aspiration 

· Heat and cold applications

· Antiembolic hose (TED)
· Care for mothers, infants, and children

· Special category of needs

· Developmental disabilities

· Cognitive disabilities

· Mental disabilities
· Post op care
· Rehab/restorative care

· End of life issues

· Home care applications


	MODULE J – TRANSITION TO THE WORKPLACE

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	Proficiency Codes

	J1.0
Comprehend transition from the classroom to the workplace environment.
	J1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES

	J1.1.1
Describe job opportunities for nursing assistants and home health aides.

J1.1.2
Describe considerations for seeking jobs.

J1.1.3
Describe various types of resumes for nursing assistants and home health care aides.
J1.1.4
Explain considerations for an effective job interview.

J1.1.5
Explain considerations for proper dress for an interview. 
	2
2

2

2

2

	SAMPLES OF BEHAVIOR

	· None

	MODULE I OUTLINE
· Employment opportunities

· Job seeking skills

· Application

· Resumes

· Interview

· Dress and appearance

· Preparing for certification


LEARNING Objectives Table of specifications

The table below identifies the percentage of cognitive objectives for each module.  Instructors should develop sufficient numbers of test items at the appropriate level of evaluation.  
	
	Limited Knowledge or Proficiency
	Moderate Knowledge of Proficiency
	Advanced Knowledge or Proficiency
	Superior Knowledge or Proficiency

	
	1
	2
	3
	4

	Module A
	37%
	50%
	13%
	-

	Module B
	13%
	74%
	13%
	-

	Module C
	25%
	50%
	25%
	-

	Module D
	8%
	67%
	25%
	-

	Module E
	-
	60%
	40%
	-

	Module F
	25%
	25%
	50%
	-

	Module G
	-
	100%
	-
	-

	Module H
	13%
	37%
	50%
	-

	Module I
	-
	20%
	80%
	-

	Module J
	-
	100%
	-
	-


	Knowledge and Skills Proficiency Code Key

	Indicator
	Key Terms
	Description

	1
	Limited Knowledge and Proficiency
	· Identifies basic facts and terms about the subject or competency.

· Performs simple tasks associated with the competency.  Needs to be told or shown how to do most tasks.  

· Requires close supervision.

	2
	Moderate Knowledge and Proficiency
	· Identifies relationship of basic facts and states general principles and can determine step-by-step procedures for doing the competency.

· Performs most parts of the competency.  Needs help only on hardest parts.  

· Requires limited supervision.

	3
	Advanced Knowledge and Proficiency
	· Analyzes facts and principles and draws conclusions about the subject to include why and when the competency must be done and why each step is needed.  Can predict outcomes.

· Performs all parts of the competency.  Needs only a spot check of completed work.  
· Requires little or no direct supervision.

	4
	Superior Knowledge and Proficiency
	· Can evaluate conditions and make appropriate decisions as related to resolving problems. 

· Performs competency quickly and accurately with no direct supervision and is able to instruct and supervise others.  
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