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COURSE DESCRIPTION:
This course is designed to provide an introduction to the field of dentistry. Topics include history of dentistry, dental equipment, dental auxiliaries, psychology as it applies to dentistry, professional organizations, certification requirements, legal and ethical considerations, work ethics, and communication skills. Emphasis is placed on the Alabama Dental Practice Act and OSHA Standards. Upon completion, students should be able to discuss basic aspects of dentistry. CORE

CONTACT/CREDIT HOURS 
Theory Credit Hours  
  

2 hours
Lab Credit Hours



0 hour  

Total Credit Hours 



2 hours
NOTE: Theory credit hours are a 1:1 contact to credit ratio.  Colleges may schedule practical  lab hours as 3:1 and/or 2:1 contact to credit ratio.  Clinical hours are 3:1 contact to credit ratio. (Ref Board Policy 705.01)

PREREQUISITE COURSES 
As determined by college.
CO-REQUISITE COURSES 
As determined by college.
PROFESSIONAL COMPETENCIES

· Introduce the students to the knowledge and application of infection control standards.
· Comprehend the major contributing factors to the dental profession.
· Comprehend the basic principles of dental ethics, jurisprudence and HIPAA.
· Comprehend patient and dental team interactions.
INSTRUCTIONAL GOALS

· Cognitive – Comprehend principles and concepts related to dental assisting.
· Psychomotor – Apply principles of dental assisting.
· Affective – Value the importance of adhering to policy and procedures related to dental assisting.
STUDENT OBJECTIVES

Condition Statement:  Unless otherwise indicated, evaluation of student’s attainment of objectives is based on knowledge gained from this course.  Specifications may be in the form of, but not limited to, cognitive skills diagnostic instruments, manufacturer’s specifications, technical orders, regulations, national and state codes, certification agencies, locally developed lab/clinical assignments, or any combination of specifications.

STUDENT LEARNING OUTCOMES
	MODULE A – INTRODUCTION TO INFECTION CONTROL AND OSHA GUIDLELINES

	MODULE DESCRIPTION – The purpose of this module is to introduce the students to the knowledge and application of infection control standards. Topics will include disease prevention and transmission, chemical and bio-hazards, regulatory government agencies, personal safety, disinfection and sterilization, hazardous communications, legal and ethical considerations, and infection control marketing.  

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	A1.0
Introduce the students to the knowledge and application of infection control standards.
	A1.1
This module is measured cognitively.
	3

	LEARNING OBJECTIVES 
	KSA

	A1.1.1
Describe and relate the basic principles to reduce cross contamination in the dental office through sound infection control techniques.
A1.1.2
Describe techniques to reduce pathogenic micro-organisms.

A1.1.3
Discuss components of The Bloodborne Pathogen Standard for dentistry.
A1.1.4
Explain the procedures for proper handling and disposal of chemical and bio-hazardous waste.
A1.1.5
List and describe various government, national, and professional agencies associated with informing, educating, and protecting the general public and those affiliated with the practice of dentistry.

A1.1.6
Describe characteristics of acceptable personal protective equipment.

A1.1.7
Discuss the OSHA standards for dental employees. 

A1.1.8
Describe the necessary measures to be taken to prevent exposure incidents and implement post exposure protocol. 

A1.1.9
Describe appropriate disinfection and sterilization techniques.

A1.1.10
Discuss the components of a Hazardous Communication program.

A1.1.11
Discuss the legal and ethical responsibilities of infection control.
A1.1.12
Describe effective chairside techniques the dental assistant may employ to help educate the patients about infection control.
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	MODULE A OUTLINE:
· Introduction to Infection control and OSHA guidelines

· Disease Prevention and transmission in the Dental Office
· Chemical and Bio-Hazardous Waste Management
· Regulatory Govt Agencies and National Associations
· Personal Safety and Barrier Protections
· Environmental Surface and Equipment Asepsis
· Hazardous Communication In the Dental Office
· Legal and Ethical Considerations of Infection Control
· Marketing Infection Control Introduction to the Dental Profession 




	MODULE B – INTRODUCTION TO THE DENTAL PROFESSION

	MODULE DESCRIPTION – The purpose of this module for the student to comprehend the major contributing factors to the dental profession. Topics will include history, the dental team, education, and professional organizations.

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	B1.0
Comprehend the major contributing factors to the dental profession. 
	B1.1
This competency is measured cognitively.
	1

	LEARNING OBJECTIVES 
	KSA

	B1.1.1
Discuss early development and major contributions of dentistry throughout history.
B1.1.2
Identify and discuss the members of the dental team and their duties.

B1.1.3
Identify and discuss the educational requirements for various dental professionals and specialties.

B1.1.4
Identify and discuss the professional organizations associated with each dental team member.
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	MODULE B OUTLINE:
· Introduction to the dental profession

· History

· The dental team 
· Education and organized dentistry

· Professional organizations



	MODULE C – dental ethics

	MODULE DESCRIPTION – 

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	C1.0
Comprehend the basic principles of dental ethics, jurisprudence and HIPAA.
	C1.1
This competency is measured cognitively.
	3

	LEARNING OBJECTIVES 
	KSA

	C1.1.1
Explain and give examples of the basic principles of dental ethics.

C1.1.2
Discuss the purpose of the State Dental Practice Act.

C1.1.3
Discuss the American Dental Assistant Association Code of Ethics.

C1.1.4
Describe the duties a Dental Assistant can legally perform according to the. (Alabama Duties of Allied Personnel 270-X-3.10)
C1.1.5
Differentiate between the terms “legal” and “ethical”.
C1.1.6
Describe the steps involved in ethical decision making.

C1.1.7
Give examples of personal ethical and unethical behaviors.

C1.1.8
Describe the ethical obligations for personal Professional Development.

C1.1.9
Compare and contrast direct and general supervision.(Alabama Duties of Allied Personnel 270-X-3.06)
C1.1.10
Differentiate between civil and criminal law.

C1.1.11
Differentiate between written and implied consent.

C1.1.12
Describe how to document obtaining consent and/or refusal.

C1.1.13
Explain the obligation to report abuse.

C1.1.14
Describe exceptions for disclosure of personal information.

C1.1.15
Explain the purpose of HIPAA.

C1.1.16
Discuss ways to prevent malpractice suits.
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	MODULE C OUTLINE:
· Dental ethics

· Dental Practice Act

· Jurisprudence

· Health Information Portability and Accountability Act




	MODULE D – PSYCHOLOGY, COMMUNICATION, AND TERMINOLOGY

	MODULE DESCRIPTION – 

	PROFESSIONAL COMPETENCIES
	PERFORMANCE OBJECTIVES
	KSA

	D1.0
Comprehend patient and dental team interactions.
	D1.1
This competency is measured cognitively.
	2

	LEARNING OBJECTIVES 
	KSA

	D1.1.1
Differentiate between individual paradigms and psychology.

D1.1.2
Describe and give examples of individual paradigms.

D1.1.3
Explain Maslow’s Hierarchy of Needs in relationship to patient’s treatment options.

D1.1.4
Discuss how defense mechanisms can inhibit communication.
D1.1.5
Identify various defense mechanisms typically exhibited in the dental office.

D1.1.6
Describe behaviors of multi-cultural populations.

D1.1.7
Identify and describe various diversity and interaction considerations.

D1.1.8
Describe the steps in the communication process.

D1.1.9
Identify the skills used in listening.
D1.1.10
Differentiate between verbal and nonverbal communication.

D1.1.11
Identify elements of nonverbal communication.

D1.1.12
Describe appropriate listening techniques.

D1.1.13
Identify various electronic communication methods and how to use each appropriately.

D1.1.14
Identify, define, pronounce, and utilize various dental terms. 
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	MODULE D OUTLINE:
· Psychology, Communication, and Terminology
· Understanding individual paradigms

· Maslow’s Hierarchy of Needs

· Defense Mechanisms
· Multi-cultural diversity & interaction

· Communication process

· Non-verbal & verbal communication 
· Listening skills

· Electronic communication
· Terminology

· Defining relevant terms

· Pronunciation

· Appropriate usage




LEARNING OUTCOMES Table of specifications

The table below identifies the percentage of learning objectives for each module.  Instructors should develop sufficient numbers of test items at the appropriate level of evaluation.  
	
	Limited Knowledge and Proficiency
	Moderate Knowledge and Proficiency
	Advanced Knowledge and Proficiency
	Superior Knowledge and Proficiency

	KSA
	1
	2
	3
	4

	Module A
	
	
	100%
	

	Module B
	100%
	
	
	

	Module C
	37.5%
	12.5%
	50%
	

	Module D
	43%
	43%
	14%
	


	Learner’s Knowledge, Skills and Abilities

	Indicator
	Key Terms
	Description

	1
	Limited Knowledge and Proficiency
	· Identifies basic facts and terms about the subject or competency.

· Performs simple tasks associated with the competency.  Needs to be told or shown how to do most tasks.  

· Requires close supervision.

	2
	Moderate Knowledge and Proficiency
	· Identifies relationship of basic facts and states general principles and can determine step-by-step procedures for doing the competency.

· Performs most parts of the competency.  Needs help only on hardest parts.  

· Requires limited supervision.

	3
	Advanced Knowledge and Proficiency
	· Analyzes facts and principles and draws conclusions about the subject to include why and when the competency must be done and why each step is needed.  Can predict outcomes.

· Performs all parts of the competency.  Needs only a spot check of completed work.  

· Requires little or no direct supervision.

	4
	Superior Knowledge and Proficiency
	· Can evaluate conditions and make appropriate decisions as related to resolving problems. 

· Performs competency quickly and accurately with no direct supervision and is able to instruct and supervise others.  
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