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COURSE DESCRIPTIONS: CAREER/TECHNICAL DISCIPLINES 

HOSPITALITY SERVICES MANAGEMENT (HSM)
	Detail for CIP Code 52.0901
Title: Hospitality Administration/Management, General.
Definition: A program that prepares individuals to serve as general managers and directors of hospitality operations on a system-wide basis, including both travel arrangements and promotion and the provision of traveler facilities. Includes instruction in principles of operations in the travel and tourism, hotel and lodging facilities, food services, and recreation facilities industries; hospitality marketing strategies; hospitality planning; management and coordination of franchise and unit operations; business management; accounting and financial management; hospitality transportation and logistics; and hospitality industry policies and regulations.


July 7, 2022
	Summary of Changes

	DATE
	COURSE #
	COURSE TITLE
	RECENT CHANGES

	7/7/22
	286
	Hospitality Capstone/Directed Studies
	Added at the request of Lawson 

	2/23/18
	111
	Orientation to the Hospitality Profession
	Course Reinstated at the request of Lawson State

	2/4/15
	255
	Managing Hospitality and Tourism Nonprofit Organizations
	Course added at the request of Faulkner State

	2/4/15
	270
	Planning and Management of Sports Tourism and Events
	Course added at the request of Faulkner State

	9/18/14
	
	111, 131, 132, 225, 230, 236, 266
	Courses archived due to inactivity

	Comments:




	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	111
	Orientation to the Hospitality Profession
	3
	0
	3

	Course Description
	Updated
	

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

There is an approved plan-of-instruction for this course.

This course introduces various facets and opportunities within the hospitality profession.  The intent is for students to gain a broad base of information relative to the hospitality industry.  Emphasis is placed on having students comprehend their role as a hospitality industry professional.  Topics include an overview of the hospitality profession, knowledge and skills necessary for successful employment, the impact of the hospitality profession on society, issues that impact on various segments of the hospitality profession, and emerging trends.  This is a core course.


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	112
	LAW AND THE HOSPITALITY INDUSTRY
	3
	0
	3

	Course Description
	Updated
	

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

This course focuses on laws that apply to hotels, food-service establishments, and the travel industry. Topics include innkeepers' duties to guests, tenants, licensees and trespassers; concepts of liability and negligence; credit and collection practices; and miscellaneous statutes applicable to the hospitality industry. 


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	122
	HOSPITALITY TECHNOLOGY AND COMPUTER APPLICATIONS
	3
	0
	3

	Course Description
	Updated
	

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

This course explores the use of technology as a tool to maximize profits and increase customer satisfaction related to the hospitality industry.


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	123
	HOSPITALITY FIELD EXPERIENCE I
	0
	1-3
	1-3

	Course Description
	Updated
	4/27/01

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

The supervised field experience program puts student's classroom knowledge into practical use. It provides a balance between theory and practice, allowing the student to experience various facets of the industry that are not always available in the classroom. This experience provides the opportunity to clarify career goals, assess strengths and weaknesses, and obtain, develop and practice skills necessary for future success. This experience is also crucial to job placement. Any weaknesses in the program of the student can be identified and corrected to insure better job placement and salaries.


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	133
	HOSPITALITY FIELD EXPERIENCE II
	0
	1-3
	1-3

	Course Description
	Updated
	4/27/01

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

This second level of field experience encourages the student to make definite career/employment decisions. While the first level field experience was used to determine a general direction of employment, it is suggested that this field experience should lead to permanent employment in the broad scope of hospitality management. Since it is a supervised placement, our staff would be working closely with the student to provide the final specific training for the chosen hospitality career.


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	140
	HOSPITALITY INDUSTRY COMPUTER SYSTEMS
	2
	1
	3

	Course Description
	Updated
	

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

This course presents an introduction to information systems used in the hospitality industry.  Specials focus will be on advances in the area of reservation systems, guest services, food and beverage management, hotel sales and hospitality accounting.  Through applied study with hospitality management examples, students will be introduced to industry-specific applications for word processing, database management, spreadsheets, and presentation software.


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	181 
281
	SPECIAL TOPICS IN HOSPITALITY MANAGEMENT
	0-3
	0-3
	3

	Course Description
	Updated
	

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

These courses provide specialized instruction in various areas related to hospitality services management. Emphasis is placed on meeting students' needs. 


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	232
	EVENT LOGISTICS AND ENTERTAINMENT
	3
	0
	3

	Course Description
	Added
	4/14/10

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

This course is designed to give students an introduction to venue planning and design as well as planning entertainment for fundraisers, festivals, meetings, and other events.


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	234
	PLANNING & DEVELOPMENT OF LEISURE PROGRAMS AND FESTIVALS
	3
	0
	3

	Course Description
	Added
	4/14/10

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

This course introduces students to the theory and practice of developing exciting and profitable leisure programs and festivals.


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	240
	HOUSEKEEPING ADMINISTRATION
	3
	0
	3

	Course Description
	Updated
	

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

This course introduces students to housekeeping functions in the hospitality industry and analyzes the management of the housekeeping department, including staffing, work scheduling, and duties of the executive housekeeper. Emphasis is on the training of housekeepers and assistants including the operations of in-house laundries as well as commercial operation. Upon completion, students will understand the management of housekeeping functions in the hospitality industry.


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	250
	HOSPITALITY MARKETING
	3
	0
	3

	Course Description
	Updated
	

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

This course is designed to study the principles of marketing and promotion as they related to the hospitality industry. Topics include promotional techniques, advertising, the organization of a lodging operation's sales department and promotion of special events. 


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	255
	Managing Hospitality and Tourism Nonprofit Organizations
	3
	0
	3

	Course Description
	Added
	2-4-14

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

This course will explore the roles and management of nonprofit organizations in the Hospitality and Tourism industry. Topics will range from issues of leadership to those of operational implementation. Basic concepts, research and theories on nonprofit organizational behavior will be introduced to assist students in learning principles and techniques for developing and managing financial and human resources. The contrasting roles of staff, volunteers, managers and trustees will be examined to develop an understanding of how each contributes to framing and achieving a nonprofit organization’s mission. 





	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	265
	PLANNING AND DEVELOPMENT OF TOURISM
	3
	0
	3

	Course Description
	Updated
	

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

This course explores major concepts in tourism, what makes tourism possible, and how tourism can become an important factor in the development of the economy. Topics covered include introductory principles, study approaches, the importance of tourism, tourism history and careers, elements of tourism supply and demand, planning and development principles, marketing, research, regulation and deregulation, and government agencies affecting development. Upon completion, students will be able to analyze the impact of various facets of the tourism industry.


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	270
	Planning and Management of Sports Tourism and Events
	3
	0
	3

	Course Description
	Added
	2/4/15

	PREREQUISITE: As required by college. 

COREQUISITE:  As Required by college

This course explores major concepts in planning and managing sports events and sports tourism and how sports tourism and sports events can become an important factor in the development of the economy. Topics covered include introductory principles, study approaches, the importance sports tourism and event history and careers, elements of sport management and demand, planning and development principles, marketing, research, regulation and deregulation, and government agencies affecting sports tourism and sporting events. Upon completion, students will be able to analyze the impact of various facets of the sports tourism industry.


	DPT
	CRS.
	COURSE TITLE
	THEORY
	LAB
	COURSE

	HSM
	286
	HOSPITALITY CAPSTONE / DIRECTED STUDIES
	2
	1
	3

	Course Description
	Updated
	 

	PREREQUISITE: As required by college. 
CO-REQUISITE:  As required by college.
 
In this course students will demonstrate their mastery of the required competencies for completion of a hospitality degree. Students will complete their competency checklist and demonstrate their hospitality knowledge, skills, and abilities by completing projects related to managing budgets, customer service, supervising maintenance, coordinating purchases, managing inventory, and/or overseeing food and beverage.
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